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1.h::::~um 1:w61°1 b ~ "il bb'1:::: Ci ei b ll'Uu "il~CJ61°1rl' ruvl "iJ::::vh 1-X .f11';i n "il'Uei.:i b 'Yl l"lu1'1 \9l'1u '1 bb~ CJ1161°1 b ~"il mh.:i 
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~'t.Jd~~Y16n1'l'I 't.Jd~~Y15e.rn 1 'Wrndu1V11d..:i1t1 ?J1mdn 1 i'Yl-r'l'lcnmuflfl'11 t1rndu1V11d bb6l~~~rnd1 ~bn~ • 
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er. ~~V1~-:imnn11~'1J1t1 v111,Xmdv11-:i1'W'1~bBt.Jl?l JB'Ul°lB'U bJ~'l"l~~md:wb~t1-:in'Umdvi'1~1?1 
b. 'Ul°lmm~l°l11:w-rn~'W 1~\ilei-:imdtl1 t.J , 

cj. ~f11d~'l b?l~:w f11d~n'1j1 bb'1~ !Jneiurnul°lmm , 
c;;t;. 1 VlbB f11 ?11 'W f11 d~ ~'W 1 bb'1 ~~ 'l b?I~ :w 1°111:!.J n 11VIU 1'LJ B'l'U 1°1'11 wrn1 t11 'WB 'lA m 

' 
eicJ1-:ib?l:WBml°ln'W 

<9lo . ~ -:i b?l~:w 1 ,Xii rndtl11°111:wi bb'1 ~~ n'lj~ 1Vl:iJ1 ~1\91'11 n f11dfl n'lj1 bb'1 ~ ~ nei'U d:w:w11.U 

1 'Wrndu5u~~1'W 

'1~eltl'W (Weaknesses) 
' 

<9l . 'Ul°lfn nd~l°l11:W-rl~b Vit.J 'l'\"lB tl'Ui"l1dn'1'LJB'l b V1Pl'U1'1 , ~ 

iv. ~md~Vld~'W v111,Xv11-:i1'W1~b~:w~ 
m. v11-:i1'W 1 'W~ n'ljru~ 1-Um1:wfi1?1~1'W~1 b U'WVl~n 

Ci'. 'LJ11?1l°l11:wnd~~B~B~'W1'Wn1dv11-:i1'W 
dci1 i.I c:.. d 

er. 'LJ11?1'Ul°l mmVJ:wm1:wdbU'l"l1~V11-:i1'1J1'1J'l"l , ~ 

b . ~f11d 1-U'd~'U'U bl°l~Bqj1~:!.J1mn'W 1 tJ 1~r\'1\1~'1-:i n.i;p~b U t.J'U'LJB'lV11'ld1'1Jf11d 

b"ll. ~'W~~~'W1ff~1'l Uill'Vl1~:!.J1n v111 ,X'U1'l?l1t.J'l1'WiJ'UAG'nm b~b Vit.J'l'l"lB Vl~B 1&JiJ v , 

cj, l?l\?l eitJmru bA~ei-:iiJei bf1~B-:i1-U1'Wf11d'U~f11d?l151dru~'U1'lUd~bflVlbJii Vl~Bffi~ bVit.J'l'\"leJ , , 

1eim61 (Opportunities) 

(9) . ~m 1:w 1n~:U1?1A'Wbrit1 nutJd~'1J1'1J'W v111,Xbn1?1m1:w~1:wiJei1'Wrndv11-:i1tJ1\91~1t1 , 

m. '1J:W'1J'WcJ'l~l°l11:Wf11\?l'Vll'l 1 'W~1tr'U~Vl1d bb'1 ~f11dvl1'l1'W'LJB'lb V1Pl'U1'1 1 'W:01'W~~1 bbVl'W , ~ ~ 

Ci'. 'U rimmii~'W~B cJ m~'11t1~1 b 'LJl?l b V1Pl'U1'1 v111 ,X~'1-:iG'lrn'l"l~'W~ ~Pl'WA~'LJm'\Jd~'1J1'1J'W 1~~ , ~ ~ 

er. urimm~rnd~~mm1:w~u~ruru11?1~ I u~ruru11 Vlb~:W~'W , \I QJ QJ QJ QJ 

b. ~ u~ Vl1d bb'1 ~ ~ -U-:i flu-U ru'1J11?11:w?11 t.J'l1'W i1 'U'Vl'U1'Vl1'Wnid-111t.J1~uA'11 n d'U dd" 
\I \I QJ , , 

b"ll . '\Jd~'1J1'1J'W 1,Xm1:w~1:wiJei 1 'Wrnd~~'W1bVJP1'U1'1 bU'WeicJ1-:i~ 

cj , L!Am miim1:w~'Wbf1 t1n'U'\Jd~'1J1'1J'W 



e:iu~nl°l (Threats) 
' 

® · b~'Wb~ffU I ~1~1-:iiJeiEJ 11EJb~lJb.WEJ-:i'V'lei 

®. -:iutJ'J~mrui!e.Jm~mtJ~t.1uLVit.1unu~'U~ -'i\'1m'Llth~'tl1m LL'1~.m'Jn"il 
rn. ~'W~n11-:i '¥111 Vful°lmm~iJei~ 1~'V'lei 1 Vfu~m1 

' '\J 

ti. iim1~n11V1,J'11m-:iLLl°lu 

b'li. "U1~ul°lmm~iim1mzjt.11'1l1ru u1-:i?11t.1-:i1'Um1~~~iJ~1n~ vh1Vf~eNL~~'V'l'Llf111~~ 
, " " \I \I 

1 Vf'Vl'11fl'Vl'11t.J ~-:J"il~'Y11 -:i 1 'W 11ii'1°11e.J'Uf\'1Wl 11fl"il"Ue.J-:J b 'Vl~'U1'1 
' 

~. ii'J~uue:itJilwi bb'1~n~~'V'l'J'JA'V'l1n"il1nA11~~~Yr'U6 LL'UULl°l~ e.Jru1~1 'Ll'1l~'1l'Ll m'J{#11L'Ll'U-:i1'U , , v , 

'\111-:iium ll'W 1 u11ii'EJ1n ~n"il~m~'Vluqi1~~i!ei-:i 



d 
'U'Vl'Vl g) 

'W 1t1u1 mb€1~ n€1 t1'Vl5n1':i'U~V11':i.:i1'W'UFIF1€1 
q q 

'Ubt.JU1t.Jn1~U~Vl1~Vlr~t.J1n~UAA~ 
' 

b vi ~'U1(1 ~1'U" bb~ t.J11 1t11 \911 b 'Ll 'U n1"j\911l.l'U bt.J'U 1 t.J n1 "j'lJ~ Vl1 "jVJf -w t.J1 n"j'4 A A(I ~ -:i b U'U 1 tl \911l.l n~ 
~~bUtl'\J bb(l~oLJeJU'lrl'Uvlb~CJ1oLJ'iN 1~hbr1 n1';i11'lbbe..J'\.Jn16l''lA'\.J n1';i?l';i';i'Vl1A'\.J~A'\.Jbrl'l b~eJ't.J5u~'l1'\.J 
\911iJm~n "il'IJei-:iV1-J1 t.J-:i 1tJ m~i19!J'W1'U ri"1 m (m"jil9!J'W1'UAm m n1"j?l~1-:ivi1-:in 11V11!11 'W?l1t.Jen~-w) 

' ' f11"ji19!J'U1Arum-w~1191 n1"j'lJ"j"j"iJ bb(I:; bbl'i-:i~-:i'UAm m f11"jtJ"j:; biJ'We..J(I f11"jtJnu~-:i1tJ f11"j~'l b ?l~l.l"il~ t.J5"j"jl.J , , , d.J 

bb(l:;f n~11i!ti'IJB'l'Uflm m 1 tJm . .b t.J'l1'W 1111t.J:lj"j1t.J(I:; bBt.J\11 tii'-:i-d' 
' 

@. 'Ubt.JU1t.J~1'UbA~'l~~1'ln1~U~Vl1~ 

bU1oJ"j:;~rn·i 

11.:J bbe..J'\.J i \9!J'\.J1"j:;'lJ'U'U~ Vl1"j ~ \1) f11"jVJf 'W t.J1 m bb(l:;n1Vl'\.J\1l bfl"j-:J?l~ 1-:i Iii' 1'\.JVlf 'W tJ 1 m'U flfl(I 
' 

' n(lt.JVlti' -....------
®· m:;"iJ1t.Jrl1m"ile'.l'U~Vl1"j 1 u~~1V11!1-:i1'\.J zj-:ibll'We'.lu.:iA''Uuru'll1~'\.J~'W 

'\J '\J '\J v 

1 ~ t.J~ ~-u i '\.Jon "iJ bb(I:; bbe..J'\.J m "joJ f 'U'UVl'U 1vi bb(I:; .n 1 "j n "il'IJ ei-:i b vi ~'U 1" ~ 1'U mbl.l. m1 bb(I :;i'.J m "j11-:i bbe..J '\.J 

eJ\91';i 1 n 161-:i 1'1XbV1m:; m ..1n'U.n1';in"il'IJei.:i.:i1'\.J fatJri1'i1-:ifi.:ir111'1l"il 1 t.J~1'\.J'UAA'1 h.ibn'Wfot.J"~ cr:o b'1i'W 
' 

f11"j?f "j "jV!1 f11"jfatJ f11 "j~1t.J f11 "j 'lJ "j "j ~ bbl'i'l~-:i 1 tJ~1 bb V1-J-:i~11-:i b~eJm "j oJ~u~-:i 1 tJ"iJ:; 1t11:ljtJ"j:;~vi5m-w 
m. ii n1';i ~ 1111911:w'\.J';i:; b:O 'We..J'11ii' 1 t.J n1"j'\.J "j~'lll.l b ~· ei f 'UVJ';i1'UU ruV11 ei '\.J?l ';i';i A bb(I :;'l.Jf 'U°IJ';i -:i bbm '1l , v , , 

I I ~ QJ i.J' I 

Bt.J1'l\91elb '\.JB'l 'IJB'lVl1Vl'W1'11'U "j1'1Jf11';i 

1111t.Jffim-:i?t~1-:i~1'\.J"j1'1Jf11 ';j tii'-:id 

bA'a 'l~~1 'l \911:1.J bbt:-l'U fl1~ 'lel\91 'a1 b Vl~ Vl:IJ1t.JbVl\91 
' 

@. 6\'1un'lJ~\1lbV1AU1~ 

®) 'l 1'W'W~ f11 "j 

@.@ ~1t.Jel1'W'.lt.Jn1'a 

®) 'l1'\.J"j1'(jf11"jvi'11 tl'IJB'l b Vl~'U1(1 
lv) 'l 1 '\.J fl "iJ f11"j?f.fl1bVl~'lJ1 (1 

m) 'l1'\.JlbA';i1:;~'\.J bt.J'U1t.Jbb'1~bbe..J'\.J 

cr:) 'l1'U~ 'lb?l~l.Jf11 "j vleJ'l bVit.J1 

@.kl ~1t.J'\.JnmeN 

C9l) .:i 1 'W?i'lb?l~:W rn ';i bn~l'l ';i 

l!:J) 'l1'W'11'1 ~f11"j~'lfll.J 

m) '!1'\.JVJ:; b D t.J'\.J"j1~~ "j 
<9'.'.) 'l1'\.JlJB'l tl'\.Jbb(l:;'lJ"j"jb Vl1'1151';iruJl tJ 



I tJ iJ .al 
<Pl • rn fl~ ~HI Tl.Jn Ta b 'OJ 1 'Vi 'U TVl 

' 
<9l) \11'U fl1'i'\J '1Vl1'i\11'U'\J fl fl 6'l 'U eN~i! fl\l1'U b Vl P1'\J16'1 , 

., ., 
~'Ufl\l1'U'11\l 

l!:l) \11'Ul b fl'i 1 ~~m'n1\l bb~'W'Elm1r\'161\I 

m) \1 1'Ufl1'i~l?l~\l~'"J 'U 'i1 'tl fl1'i bb6'l~fl1'iUfoU'i \lbfl'i\1?1~1 \l 
' 

~ '"J 'U'i1 'LJ fl1'i 

cs:) '11'U m'in1'Vl'U1?11'11bb V!Ll\l bb'1~ flTnJ-ruu1 ,:m11 n1V1'U~ , 
\?\'1bb'v'lil\I 

ct) \11'Um'i?1'i'i'Vl1 b~ CJ1 n'U m'i?le:i'\J bb ~\1-U'U ?I e:i'\JAl?lb~e:i fl 
fl 1 'iAl1lb~e:in 

m'iEJ1CJ m'i 1e:i'U m'i-r'U 1e:i'U fl1'iAl1lb~e:im ~e:i-r'U be:iti ., 
b) \l1'U'U'i'i'1bb'1~bbl9i\ll'i'\l , 
ITT!) \l1t1~1?1vi'1 m'Ufll.J \9l'i'"J"il61e:i'\J bbm 'LJ u'UVin.LJ'e:il.J6'1 

' " 
Yl~bUCJti 't.J 'i~1~ 

~) \!1'1.J'j"~'\.J'U?l1'i?l'Ub VlPi<LJ'm.m'Uflmm'IX eJ\l n'Ubb vl\l'LJ1 ~ " , 
~) \l1'U't.J'i~biJ'U~'1m'iunu~'i 1'1l m'i 

G'>O) \11°L.JbnCJ'"Jtl'\.Jb~'Ub~eJ'U fl1~1\l bb'1~fl1 (9) eJ'\.JbbVl'U 
' ' ., 

<9l<9l ) \11'Ufl1'iAl1l b~ e:im ~m~e:i'U bb 6'l ~bbl9i\l~\l~i!rn 1m VJP1u16'1 

1 ~~1'i\l\?\'1 bb Vlti'l 1 'U'i~~'U~?l\l ~'U 
" 

1£1. fleJ\1\01~.:l 

lfil.<0> ~1tl'\J~V!Ta.:!1'Url~.:l 

<9l) \l1'Ufl1'i~1m~'U m'ifob~'U 

l!:J) \l1'Utl1~.:i b~'U fl1'ibn'U-rfl'lj1b~'U bb'1~be:in?l1'iV11\lfl1'ib~'U 

m) \l1'Ufl1'i\WJ1"il61B'U1'U611A'f1! 5mVJflUWb.f1 Vl 

cs:) \l1'UbnCJ1n'Ub~'Ub~e:i'U fi1~1\I ri1 \9l e:i'UbbVl'U b~'UU1bV!tJ"il 

u1'U1fll bb6'l~b~'U~'U 'l 
ct) \l1'U bfl (J'"J tl'U 61tn'U~ fl1 'i b~'U fl1 'i f1Gl\l 

b) \l1'Ufl1'i~l?l61'i'ib~'Ul911\l 'l 
ITT!) \1 1 'UVJ~buCJ'U~l-lb~'U 'i1CJ1~ bb6'l~'i1CJ~1CJ l91 1\I 'l 
~) \l1tim'Ufll-lfl1'ibun~ 1 m~ti , 
~) \l1'U~1?1bn'Um,.; ri15'i'il-lbtiCJl-l bb6'l~m'i~~m'i1CJ1~ 

<9lo) \l1'U?l'iU~'1 ?ln~ fl1'i~l?lbfl'U.f11,.; fl15'i'il.JbtiCJl.J , 
~ Cl! Cl! v 'c:.. 

<9l<9l) \l1'Ubb~'UV1.f11'1j bb'1~Vl~ b 'UCJ'UVl'i~CJ?l'U 



CV O CV .c:I 

kl.kl .:J1'1.Jfl11"'il~'Vl1'lHU"ll ., 

hm .:J1'1.J~'a1"'il&'IB'UUruoU'VlflU1~b.fl'Vl ., . 
kl.a:' .:i1'1.Jv\'1.:iu'Vl~6'lei.:i ·1.h~lil1b~ei'U bb6'l~u1~:ij1lJ 

kl .<t' .:i1'1.J~ ~v\'1V1~ei "ll1El~~v\'1 .:iu u-a~ m ru bb6'1~ b~'U'Uei n 

.:i'Uu1~~1ru 

kl.~ .:i1'1.Jn11:ij1'Vl'W1Ei ~6'1~ fl-a.firu sn bb6'l~'Vl-r'W61!1'1.J~1.:i 61 
' ' I 

kl.~ .:i1m~tJ1nrn~'Uu1~n'U6i ru ru1'Vlnu-a~ b.fl'Vl ., ., . 
m. nei.:i-tl1.:i 

m.G> e'.J1mb'U'Ubb~'Ubb6'l ~ riei6'1~1.:i 

®) \11'U5 'rn1'a 
' 

lv) \11'1.J~1'a1'0J 

m) \11'U eJ eJ nbb '\J U bbrl~ b ~ tJ'U bb '\J U 

~) \11m.h~~1 ru'a1 f11 

ct) \11'U~~'Vi'1'a1fl1flrll\I 

t>) \11'U~~'Vi'1.Ve:i~ri'Vl1\1~1'Wimm'a&..1~1\I 1 
b'll) \11'U~~~\I 61ie:im~uu 1 yj~e:i\l?ll 1 \I bbrl~ 1 yj~~~1ru"il'a1"il'a 
~) \11'Umu~~mfl1'amm~b UtJUfl!JVlmtJ 

<i) \11'Umuf1:1..Jfl1 'a ne:i?1~1\I bb'1~sde:iiitl1 'a \I 
' ' 

®o) \11'Ub~tJ1 tl'Ufl1'aU 'a~U1 ,, 
®®) \1 1'U~~v11'Vl~but1'U mufliim'a~~<lie:i bnu-rn 'tf1 m'a 

' 
bun~1t11'?111J ~umru e:i~1Vl~ J1i1'Ub~m'V1~\I 

,,: ii 

~. flel.:J6'11511W6'1"1.Jbb6'1~6'1.:Jbb1~6'leJ~ • 
a:'.G> e'.J1tJ'U~'Vl11./11'W&'l1611W~'lJ 

®) \1 1 'UeJ'U1i!tJ~\lbb1~~eJ:l..J 

iv) \11'Uue:i \l n'U b~ 1'a~1'\I bb'1~mufl~ 1 'a fl~~~e:i bb'1 ~ 1'a fl1~ 
' 

~~~e:i 

m) \11'U'U~fl1'a bb'1~~11l!'U1'a~'U'U~~fl1'a:l..J'1e.leJtJ 
" ' "' a:'.kl ./11'1.Jli1'1.JEJ'U'afl116'11511W6'1'll 

" ' ' "' ~.m .:J1'1.Jfl11bb 'W'VlElunb~l'W 
' ii ii ~4\ 

~.er ..'.11'Ufl~fl1B..'.l~u-a b.flfl ' ., 



ri:'.. mi.:im1fin~1 

ri:'.. <0> e'.J 1f.lu~vn1m1fin~1 

®) \l1'W'W'\1lJmm1Pin~1 (m1Pin~11m·~uunT'aPim~n 

m-a~mn'Weim~uum-aPimn bb61~m1~ms1\111:1JBLitn~t.J) 

lv) \ll'Wm1Pin~1tJ\i:1Jlt.J 
"' 

m) \ll'W Pl mrn'.kvH'l n 
Ci'.) \l1'W fl11 f"ll?l'U1 

ri:'.) \l1'\.JD11\lP161tJ~ "il1~\11U1~bVHU .n:iJururu1VJeN~'W bb61~ 
, '\J Q,.I QJ 

Q..I Q..J d 11 ~ 

1\1lJ'\.J511:\J B'\.J \91'lJ€l\lV1€l \l 11'\.J 

b) \l1'WnV11bb61~ir'WVl'U1m-a 

b'll) \l1'Wl"l'W6'W'\1lJtnb~m~ n 
'\J 

~) \l1'W'U1Vl11 \l1'W'Uflfl61'lJB\l'V'l-J'n\l1'Wfl'a 'Uf\611 n1Vl1\l fl11 
' '\J ' 

d i.I Q.J i.I Q..J Q..I cJ ' 

l"ln~1 6'ln"il1\l bb61~Yl'Wn\l1'W"il1\l?l\ln\91?1111'Wl"l n~1 bb61~1"l'Wt.J 
'\J '\J 

"' ~ ~ 
Yl\1lJ'U1b\91nb61n 

~) \l1'\.J'W'?l\91bb6'l~Vl-r'V'l6~'\.J 
' 

®o) \l1'\.Jfl11b~'\.J bb'1~Ut\J'IJ 

ri:'..kl \l1'\.J51n11 
' 

b.Vltl1f.l \11 11"il~B'U.f11tJl'W 

®) \l1'W~\91v11bb~mm1\11111il?1eiumt.J 1 'WtJw"il1u 

lv) \l1'\.Jfl11\1111"il?IB'Ufl11:1Jflnal B\l bb61~ b zje:J~B 1~'lJ€l\l 
'\J 

bein?111m1b~'W m-auru'll bBn?111m1-ru m1~1m~'WVln ., ' 
LJ1~b.f1Vl \9l11"il?lm.Jn11bn'U-rm.~1 'Vl~rni1'\.Jn11b~'\.J m1uru~ "' ., 

m) \l1'\.J\1111"il?IB'Ufl11?111Vl1'W'?l\91 bb'1~Vl-r'V'-16~'W fl11btl'U 
' Q.J Q.J Q.J {&:::a. 

1n'\~1'\Al?l\91bb6'l~Vl1'\AI f.16'1'\.J 
' 

Ci'.) \l1'Wl1l11"il?IB'U m1v\'1tJ1~ btJ'lJU"il1 nVl-r'V'-16~'\.J'lJB\l b Vll"l'U161 

ct) \l1'\.J\1111"il?IB'U ~\91\9l1:1Jbb'1~m1tJ1~b:iJmmm1~1b'W'\.J\l1'\.J 

\9l1mbt:-.1'\.J\l1'\.J1m'lm11Vfb'll'\.J1 LJmii'\.J fou1tJ 11'l11LJ1~?1\ll°i bb61~ 
' 

bU1Vl:1J1t.J~n1Vl'W\91B~1\l~tJ1~~Vl6m'V'I tJ-a~~Vl5t:-.i61 bb61~ 
tJ-a~WJ\91 

b) \l1'Wlbm1~~ bb61~UWb:iJ'\.Jm1:1J~tJ1~~VlBfl1'\AI tJ1~WJ\91 

l'i'ii~11'Wm-a1offVl-r'V'ltnm'lJB\l~1'W11'lJm1~1\l 1 
' 

b'll) \l1'\.JU1~b:iJ'\.Jm-amufl:iJfl1tJ 1 'W'lJB\l'VlU1t.J-rum1"il 
' 

~) -:J1'\.J';i1CJ-:J1'\.Jm'ln1'j\W':i1"il?IB'Uf11CJ1 '\.J 

~) -:i1'\.Ju~m1oifm.m ?!i'1~ otl1m'Vl~B 1Vff11bb'\.J~tl1bb'\.J1 
'\J 

Vl1\lbbm'lJ LJ -ruLJ1-:im1u5u~\l1'\.Jbbn'Vli.l1tJfo\9l111il bb61~ 
i.I d i.I 

mnm'llB-:J 
" 



lfl. 'WbE.J'U1E.J~1'Wel~11rl1~'lbb6l~nTHJ~Vl11el~11rl1~'1 

b 'lJTth~~\lA 

u A6'11 n1'lJ e:i\l b YI Plu16'11111'\.J6'l m.i ti 11 b U'W Pl 'W J n6'l 1 \l'll eJ\l n11-Yr ini'W 1 u A6'l 1 n1.Jl e:i'11rJl fun 11-W ini'W 1 
' 'IJ ' 

B~ 1\l~ Bb ~ B\l bb6'l~iiA11lJ~ B\ln11-W'~'U1\9l'UbB\liiA11lJ~ \l~'UYl° ~~unu~V1~1vl°1 ~u116'l1~CJ~Pltl ~'Uun~ 
' ;,,) ' 

di 11 n~Vl~ f1'lJB\l b Vll'1U16'l \?\'1u6'l bb~ CJ11 bb6'l~ 1rJ11u f111\9lBU~'UB\lA11lJ~ B\l f111\9l1lJ A11lJ b 'Vlm~~lj b U'U511lJ 

11~~\l~\lb~~lJAruu11lJ ~~CJu11ll 1~nuuAmm1 'LlB\lAm 
' ' 6' 

f16'lCJVl5 -----,---

(9). ii m1~tl'u~'4 'U61 \lb~~ll-W'ini'U1V1f 'V'-l CJ1 m~ AA6'l b ~ m ~ ll~ ~A11lJ~1m1111 'Llni1ufiu~\l1'U 
B~1\l~B b ~B\l Ji'1 CJ f111~\lUAmmb i1-ru f111BU1lJ 1 'Ll'VI~ n~\911~1\l 61 ~~B~A~B\l nu bb~'U-W'inl'U1UA6'llm 

, 'V I c:i 

lv. -:5'~v1'1~ m111'U~ bb6'l ~111~m111'U~m 1-ff b'\JmA~B'lifa 1 'Ll ni1u~V111Y1f 'V'-lti1 mu AA6'l ~\lrJl1'U 
' 

m1~11m m 1 b~ B'U-ff m1m~B'Ubb6'l ~ufo1?11bb 'VIU\l m1u1 ~ bii'U~6'l m1u 5u~\l1'U m 111\l bb~'U m1~ini'U1 
'UA6'llmbb6'l~f111U~Vl11~6'l\9lBUbbVl'U 
' 

rn. iJb~'UVl1\lA11Wl11'Vl~11 'U~1CJB1~'V'-l 

C3'.'.. -w inl'U11~UU\i1'UoLJ BlJ 6'lU Am m t~CJ 1-ff b VIA l 'U l6'l v ~11~'Ub VI PlYl° b vim~ ~lj ~1lJ 1111111.LJ BlJ6'l 
6.!I 'V , 'U 

~1'UUAmmmHu1~ LCJ'lJ'Ub~ 
' 

cr.1~m1m1'1rl't1JnUf)run1'V'-l~l\9l'lJB\l~Amm b~Bv1'11~bn~bb1\l~\lh 1'Llni1ufiu~vi~1~ 
B~1'lilu1~~V16m'V'-lbb6'l~Arun1'V'-l 

' 
b. :W ni1l911b tJ'Uf111 CJ f1CJ0 B\l~:W fl tl.!511lJ ~~CJ511lJ~ b~'U b~ m U'U'll111Jrl161'\lh 1 'Llni1ufiu~ \l1'U 

bb6'l~b~~'lJbnm~1~nuuAmm 
'IJ ' 

b'll. -:5'~ 1 ~i:im161\lb~~lln11-W'~m~1'UAruu11lJ ~~ CJ511ll 1 'Llm1unu~\ll'Ubb6l~U6l n~ 191 ~1tin f111 
' ;,,) 'IJ 

bbm'lJUQJVl1f111Vl~~\91AB-ru-ti''U'lJB\lUAmm1'UB\lAm 
"' ' ' 

l~CJiJEJl9111rl1~\l'lJB\lVlf1~1'U1161Jf111 \ii'\l.Q' 
' '\.J~ \91 b 'V1 f1U16'1~1U6lbb3.JE.J11 (tl'nu~'Vl11\l1'UVJB\l~'U 1~\ilu nm\l) 

1e:i.:i'\.J~191 b'Vlfl'U16'1~1U6l bb3.JE.J11 (tl'nu~Vl1d\l1'UVleJ\l~'U d~~u nm\l) 

G>. ~1iJ'mJ~~H'Vlfl'U16l 

~1V1~1~1tl'nu~~bV1PlU16'l (tl'nu~V111\l1'Uv\'11 u w~unm\l) 
'Ll~m (un./61Jn .) 

G).G) e:l1E.Jel1'W1E.Jn11 

~1Vl~1~1CJrl1'U1 CJf111 (tl'nu~Vlld\l1'Uv\'11 u d~\ilu~'U) 
tl'n1bm1~~'U 1C.Ju1mb6'l~bb~'U (un./61Jn.) 

tl'n-WinimmdvleJ\lb ~t.J1 (un ./61Jn.) 

b~1Y-ltl'n\l1'Uu1m1 (U\l./611\l.) 
' 

~'lh CJtJf1lbAd1~~'U lCJ'\.J1CJ bb6'l~bb~'U 
'IJ 

~'1i1 C.Jb~1'V'-ltJf1\l1'U~\lb61~lJf111vlB\l b VlCJ1 
'IJ 

'V'-ltJf1\l1'UoLJ'Udtl CJ'U~ 

'V'-ltJf1\l1'U~1\lv\'1 l U (A'U\l1'U) 

<0>.lfl ~1E.J'\.Jnwrn.:i 

~1vtu1e'.J1tJtJnA1e:i.:i (\Jnu~vi11.:i1'Uvi'11 tJ 1~\91'\.J~'U) 

tl'n~~ f11d\l1'UVl~bDCJ'Ubb6'l~um (un./'lJn.) 

~1'U1'U (9) eYm1 

"ill'Ud'U (9) El\9ld1 

"il1m'U (9) B\9ld1 

~1'U1'U (9) eYm1 

"ii'1m'U (9) Bl9ld1 

"il1m'Ll (9) 519111 

"ii'1m'U (9) e)191d1 

~lm'Ll (9) eYm1 

"il1'U1'U (9) eJ\9l d1 

"il1m'U ct 5m1 

"ii'1'U1'U (9) eJ\9111 

~1'U1'U (9) El\9111 



irn'W'l'lJm'U~'U'W ('l.Jn./'Un.) 
' 

irni'U1n1'Hn~1wa (tJn./'Un .) 

irrn'.hMn'W bb"1~L.J'j"H V11?11uTHwn CJ ('l.Jn ./'Un.) 

b ~ 1'\"lU fl\11'UUeJ \I rl'Wbb61~lJ11bV11?11Li11run CJ ( U\l ./'U\I.) 

b~1'V'ltJfl\11'Ll'W'l'lJ'W1'1J~'ll'W ('\J\l./'ll\I.) 
' 

b~1'V'lum1'WVJ~b UtJ'W (tJ\l ./'11\l J 
~-d1 CJ b ~1'V'lir n .:i1'Uu e:i.:i n'W bb61 ~L.J1'H V11?11u11 run tJ 
'U 

~-d1 tJ b~1'V'ltJfl.:J1'W'W'l'll'U1'1l~'ll'W 
'U ' 
I.I I I.I CV .::ii 

~'111 m "il1'V'l'Wn.:i1'UVJ~b tJ CJ'W 
'U 

'V'ltJfl.:J1'W~1.:J~11 'lJ (fl'W.:J1'W) 
I ii i/d 

@.m fl6l~\11'Ufl1Wil1'Vl'U1'Yl 

"il1'W1'W <9) B'm1 

"il1'Ll1'W <9) eJ\1111 

"il1'W1'W (9) 8m1 

~1'W1'W (9) eYm1 

"il1'W1'W (9) eJ(;J 11 

~1'W1'W (9) erm1 

"il1'W1'W (9) eJ(;J11 

"il1'W1'W (9) eJ\;111 

"il1'W1'W (9) B'm1 

"il1'Ll1'W b'1I 8m1 

'M'1V1-U'1n~~.:i1'Um1b {i'1V1-U'1Vi (iJnVJ-r'V'l tJ1 fld't-lfl A61'111mqJm1~ bfl~) "il1'W1'W (9) 8m1 

irnV1-r'V'lmmtJAA'1 (tJn./'Un .) "il1'W1'W (9) eJ\;111 
' 

b~1'V'lirn.:i1'Wu1m1 ('lJ.:i./'11\1.) ~1'W1'W (9) eJ11111 
' 

~-d1m{i'1'V'lirm1'Wn1m1 ~1'Ll1'W (9) B'm1 
'U ' 

'V'lirn.:i1'U{f 1.:i~11 u (Am1'W) ~1'W1'W (9) B'm1 

~. fleJ\lfl61\I 

~e:l1'U1CJm1ne:i.:iA'1.:i (iJntJ~V111.:i1'Un11A'1.:i 1~~L.Jnm.:i ) 
'U 

b{)1'V'liJn\11'W'W'?1~ (tJ.:i./'U.:i.) 
' 

b{)1'V'lirm1'U'W'?1~ (tJ\l./'U.:i.) 
' 

b~1'V'lirm1'W'W'?1~ (tJ.:i./'U.:i.) 
' 

1£J.@ ~1EJ'U~'V11';i\11'Ufl61\I 

'M'1'Vl-U'1~ 1 tJlJ~'Vl11 .:J1'Wfl~\I ( iJ fllJ~'Vl11 .:J1'W fl11fl~.:J W~lJ ~'W) 

irn1'1l1m1b~'Wbb"1~Dqj~ ('l.Jn./'lln.) 

irn1'1J1n11A~\I (tJn./'Un.) 

irn1'1l1m1~~bntJ11tJ1~ (un./'Un .) 

b~1'V'lirn.:i1'W m1b~'Wbb"1~DqJ~ (u.:i ./'11.:i.) 

'V'ltJfl.:J1'U{f 1.:i~11 'lJ (fl'W.:J1'W) 

m. mwtl1\I 

~rl1'W1tJm1nei.:i~1\I (untJ~V111\11'Ll~1\I 1~~L.Jnm\I) 
'U 

m.<Pl ~1Elbb'U'Ubb~'Ubb~~riml~1\I 

'M'1V1u1~1mb LJlJbb~'Wbb"1~ne:i?1~1\I (iJntJ~'V111.:i1'U~1\I 1~~LJ~'W) 

1mm1tJ51 (tJn./'Un.) 

'W1tJ~ 1 .:i 1tJ51 (tJ\l./'11\1.) 

'U1CJ-d1.:i bCJ51 (tl'l./'11'1 .) 

'U1CJ-d1.:i lt!u1 ('lJ.:i./'11.:i.) 

'W1CJ-d1.:i1vNh ('lJ.:i./'11\1.) 

~'1i1 CJ'U1CJ-d1.:i bCJLi1 
'U 

'V'ltJfl\11'W{f 1\1~11 tJ (fl'W\11'W) 

~1'W1'W (9) eJ\1111 

~1'W1'W (9) B'm1 

'11m'W (9) B'm1 

~1'W1'W (9) eJ\1111 

~1'W1'W (9) eYm1 

"il1'W1'W (9) eJ\;111 

~1'Ll1'W (9) eJ\1111 

~1'W1'W (9) eYm1 

~1'W1'W (9) 8m1 

~1'W1'W (9) eYm1 

~1'W1'W (9) eYm1 

~1'W1'W C9) eJ\1111 

~1'W1'W C9) eJ\1111 

"il1'W1'U (9) eJl'ld1 

~1'W1'W C9) eJ\1111 

"il1'W1'W (9) eYm1 

"il1'Ll1'W (9) eJ'm1 

~1'WTU ci'. eJ\1111 



cs'.. nei.:iG151'HU~"l.JbU'l ~ m.:i u1~im.1 
' ' 

e'.f rl1'W1CJn11mN?f1Li1'H1J?f'Ubb"~~~bb1~Am,.1 (tr nu~V'l11~1'W?f151WJ?f'U bb"~~~ bb 1~AB~ 
" ' ' 

irn~~m1~1'W-k11 LJ (un./'lJn.) 

vm1rn"i'111;~ (un./'lJn.) 

cs'..G> e'.J 1CJU~'Vl1''a.:l1'U'61151iW6l"l.J 
' 

~1'W1'W C9) eJl'111 

~1'U1'W C9) eJ'm1 

~1'W1'W C9) eJ1'111 

~1V1il1~1CJU~V111~1'W?11511tu?f'U (irnu~V111~1'W?11n11ru?f'U'1 1~~u\i1'W) ~1'W1'W C9) e1'm1 
' ' 

irni'IJ1m1mn11ru?f'U (LJn./'lJn .) ~1'W1'W ~ eJ'm1 
' 

irni'IJ1m~?f'U1Jlu1" (LJn./'lJn.) ~1'W1'W ® eJl'1~1 
' 

e:l'li1 m~1~irrn1'Wn~m~ 
" ' 
~trn~1v~'1~-k11 LJ (fl'W~1'W) 

<!'.. nei .:i mifim:n 

e'.frl1'W1CJm~nei~m~Pim~n (irnu~V111m1Pimn ~~~uli1'W) 
" 
b~1~irfN1'W5~n1~ (LJ~./'IJ~.) 

' 
<!'..kl e'.J1CJ'U~V1Trn1i fim~n 

~1V1il1~1CJU~V11~m1Pim~n (irn'U~V111m~Pim~n ~~~u\i1'W) 

irni'IJ1m1b~'Wbb"~uqi; (un./'lJn.) 

irni'IJ1m~Pimn (un./'lJn.) 

b~1~irrn1'W~?f~ (LJ~./'11~.) 
' 

fl~ 
" 111 ti QJ 

e.J'IJ1m"il1~'Wn~1'Wn~m1 
" ' 
~trn~1'W~1~m~m~n"il (e:l~bbm~n) 

"" ~irn~1'W~1~-k11 LJ (fl'W.:l1'W) 

~irrn1'W~1-:i-k11 LJ (~~mm~n) 
"" 

b. 'Vl~ 1CJ.:l1'U l'1 ~1~6leJ'UV1CJ1'U 

irni'lJ1m11J1'n'il?1BumtJ1'W (un./'lln.) 

~1'W1'W C9) eJl'l 11 

~1'W1'W ITT/ eJl'111 

~1'W1'W C9) eJl'l 11 

~1'W1'W C9) eJ1'1~1 

~1'W1'W C9) eJ'm1 

~1'W1'W C9) eJ'm1 

~1'W1'W C9) eJl'111 

~1'W1'W C9) eJ'm1 

~1'W1'W ®o eJ'm1 

~1'W1'W C9) eJl'111 

~1'W1'W er eJ'm1 

~1'W1'W ~ eJ'm1 

~1'W1'W cs'. eJ1'111 



Q'l , 'U btJ'U1 tJ~1'Un1'H1~1\l bb~ ::~ Cjlj'lJ 1-a::'U'U n 1'fU~'V!1 'a~~ nT'ael.:J fl Fl 11l.J~ 'V!~BB .:if! n1 'a bb vl.:i m-a b°itJ'U~ 
'IJ 'IJ 

bU11.ld::?1-:ir1 

@l . fl f 1-:J Fl11:Wf bb~:: Fl11:W b .if 11 '11 'iX tl'U 'U Fl ~1 n db~ tJ1n'Und::'U1'Un1d bb~ ::fl ru fl 1'UB'l n 1d~ l'l n 1d 
" ' ' 

m. ~'l b?l~:w1-!X:iJmdi Cjlj'tJ1d::'U'U~ l'l n1dl°l11:Wf b Yl B 1'iXufl~1nd?l1:W1d'1b-1f1(i,:i B'lfi' m1:wf ~ 1-:J 61 
" , " I 

'UB'l B'l And bb~:: bfll'l n1d bb~ n b \J~ tJ'U b~tJ'U rili)'B V1 'l:iJU d::~'\116 fl1'W 
" 

Ci'.. ~l'lvl1 bbe.J'Un1d~l'ln1dm1:w-! (KM Action Plan) 11'1tJ:iJbb'U1'\!11'ln1d~1b'Ll'Um~ ~-:id 
" 

m::'lJ1'Un1d~l'ln1dl°111:W'f (Knowledge Management Process) bU'UnW'U1'Un1dv1'1::'li1tJ 

1-!Xbnl'l~~'U1n1d'UB'lfl11:W~ vt1Bn1d~l'ln1dfl11:W~~'1::bnl'l~'UJl1tJ1'UB'lrlnd :iJ~'l'Vl:Wl'l ~ ~'U~B'U ~B 
" " 

@l) n1dU'l~fl11l.l~ bll'Un1d~'11dru1l1B'lri°m:iJ16tti'Y1f"ltl ~'Ui5fl'1 tJ'\!li5f"116'l~{ bU1vtmtJ~BB::h 
" ' 

bb~::b ~B 1-!Xuddmi.J1vtmti bd 1..iJ1bll'U~B-:i1-ffB:: h 'Uru::db d1:iJm1l.l~B:: hD'1-:i BtJl 'UdUbbUU11'1 BVffifld 
't \I \I 'U \I 

l!J) md?1f1-:i bb~::bb?11-:ivt11"111:wf b'li'U n1d?lf1-:ifl11l.lrlvt~ bb?11.:ivt11"111:wf'11nmti'WBn -rm~n 
" " " 

m1l.l~bn1 n1~1'11"111:w-rm -m~1~bb~1 
" " 

m) n1d~l'ln1dl°l11:Wrl-1Xb ll'Ud::'U'U b U'Un1d11.:J bl°ld.:J?1{1.:i1"111:w{ b~m~~tJ:W'W{Bmhvt-rumdbn'U 
" " 

m1:w-!Bv1.:i b U'Ud::'U'U 1 'UB'U1fl~ 
" 

Ci'.) md\Jd:::w1mb~::ni'WmB.:im1:wf b'li'U 11-ruud.:id1.lbb'U'UbBn?11d1-!XbiJ'Umm\i1'U 1-ffm~1 
\I 't "' d.I 

b~ti1n'U u-ruud.:i b dBVl11 'iX?i:wudru 
' " 

ct) md b -U1Ci.:im1:w-! b ll'U mdv111 °IXm -Um1:w-!b -LJ'1(i.:im1:w-!~~B.:imd 11i1~1mb~::?1::m n b-d'U d::'lJ'lJ 
'ti \I \I \I 

b 'Vlfl 1'W 1~v?l1d?l'Ub 'Vlf"l uB11'11.ld::•1n6tl.l~'UB b U'U~'U 

b) bbu.:iumb~m1.l~tJ'Um1:w~ "111~vtmtJ15md b-d'U md6trn1.l~ti'U.:i1'U nV1bb~m1.l ~tJ'Um1:w{ 
" " 

~) m d b~ti'U{ md"111-!Xmdb~ ti'Uf b ll'U~1'Uvt~'l'U B'l'l1'U b ~'U bnm::uumd b~ ti'Uf '11 n?1{1'lB'lA 
" " " 

m1:w-! n1d1..hm1:wn 111 off bfll'l n1db~tJ'U{ bb~::\Jd::?l'Un1dru1 VI~ bb~::Vl:W'U bl tJ'U~B 1 uB V1 
\I \I \I 't 


